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Connecting You to Your Community’s Resources

The Aging and Disability Resource
Center of Racine County is the place to
start when you need information and either shopping for them (online or
options. We are here to help older at the store). You would be providing
people and adults with disabilities — along a needed service to your community_
with their families and caregivers — find
services and resources to keep them
living well and independently. In
response to the COVID-19 pandemic,
the Aging and Disability Resource

cannot use a computer, you may
want to consider assisting them by

Services that do not require
Internet:

GoGo Grandparent

Center of Racine County continues to
address the needs of the community.
The ADRC is happy to address your
questions/needs over the phone. In
addition, we continue to provide
resources addressing the ongoing

changes during this challenging time. Find
the resources and support that you are

looking for. Call us Monday- Friday
8:00am- 4:30pm at 262-833-8777.

Resources and information for
Seniors and disabled adults in
Racine County

Seniors and groceries

855-754-5328

Resource for individuals to access
that cannot/do not use a computer
or internet to get restaurant
deliveries or grocery

deliveries. (They also have another
service that will set up Uber and Lyft
rides.)

The individual will need to call and
register.

For more information you can visit
https://www.gogogourmet.com/
They have service available to call
7am-10pm. Cost varies by service:
GoGo Gourmet $4.00 + tip

GoGo Groceries $7.00 + tip (5% of
bill suggested)

In Racine County they can shop at:

Check with your favorite grocery store
to see if they are offering special senior
shopping hours. The most popular time
seems to be Tuesday but it does vary.

Pick n Save, Festival, Piggly Wiggly,
Aldi, Meijer, CVS, GFS, Target, Fresh
Thyme, PetCo, Sam’s Club, and
Costco.
If you are able to order groceries

online, the services below can be of

assistance. If you know of a senior that

Continued on page 2...
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continued from front page
My Ride Limited

In the interest of safety, MyRide will
be conducting a delivery service only
program. MyRide volunteer drivers
will pick up and drop off (curb to curb)
groceries and/or drugstore orders.
Clients place and pay for their orders
online or over the phone, tell us when
it can be picked up and then they will
schedule a driver to pick it up and
drop it off to the client.

Drivers are available Monday- Friday 9
am to 5 pm. Clients should be seniors
(55+) who can no longer drive
themselves. They will also pick up for
individuals who are legally blind. Call
262-417-7544.

Shelf Stable items in Bulk

Boxed.com see: https://
www.boxed.com/ Online only.

Commodities—Senior

Stockbox

Community Action -262-637-8377
They do the commodities program in
all of Racine. A Stockbox is a free box
of healthy food for people aged 60+
who have a monthly income of $1383
or less ($1868 for a two-person
household) It includes cereal, milk,
canned vegetables and fruit, pasta or
rice, protein, fruit juice, canned meats
and Wisconsin Cheese. The only issue
is that the senior has to pick this

up. The senior can have a proxy do
this for them but they have to be the
one to call and request and the proxy
will need to show ID. Currently they
are doing a curbside pick-up.

Online groceries:

Instacart

See their website for specifics https://
www.instacart.com/

In Racine County Instacart picks up
from:

Aldi

CVS Pharmacy
Costco

Festival Foods
Fresh Thyme
Farmers Market
Gordon

Meijer

Petco

Pick’n Save

Piggly Wiggly
Sam’s Club
Target

The Fresh Market

Amazon Fresh

You must be an Amazon Prime
member. If you use Amazon Smile, you
can also choose a charity to donate to
with your orders.

See: https://smile.amazon.com/

Shipt
See their website for specifics: https://
www.shipt.com/

In Racine Shipt goes to:
CVS Pharmacy

Meijer

Office Depot

Petco

Target

Woodman’s

Kenosha: https://www.woodmans-
food.com/kenosha

Racine: https://www.woodmans-
food.com/oakcreek

Under the menu, (which looks like 3
dashes on the upper left) choose
services, then next choose Online
Shopping. You then have a choice for
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delivery or pick-up. Depending on your
location in Racine you would get
delivery from one of the locations.
Does not cover west end locations.

Woalmart in Racine does not yet
provide delivery however, you can
arrange a pick-up. Must order online
and schedule a time.

Aldi in Racine has Curbside grocery
pick up as well as delivery — both are
through Instacart.

Meals on Wheels program - Racine
County, continues to address the

needs of the community. For more
information call them at 262-833-8766.

Call the ADRC if your want to check if
there is updated information about food
resources as new information comes in
all the time. 262-833-8777

Weekdays between 8 am and 4:30 pm.

Mental Health Resources

If you are in need of crisis intervention
or non-emergency emotional support,
you can consider calling the Friendship
Line, a 24-hour toll-free helpline for
people over age 60 and adults living
with disabilities. The Friendship Line’s
toll-free phone number is
800-971-0016.

You can also call the Racine County
Crisis line at 262-638-6741

NAMI Helpline is available so callers can
continue to access mental health
support and resources. Please don’t
hesitate to call 800-950-NAMI (6264)
or email info@nami.org if you or
someone you know needs support and
guidance in this moment.

Local AA meetings are occurring
online, and they may also have some
phone support available. Contact
your local chapter-.

Racine, Wisconsin

Racine Area Central Office

Main: (262)554-661 |

Hotline: (262)554-7788

Site: www.racinecentraloffice.org

District 36

Western Racine and Western
Kenosha counties

262-554-661 |
https://mtg.area75.org/meetings.html?

dist=36

Digital Recovery Meeting

by Unity Recovery are open to
anyone across the county
unityrecovery.zum.us/my/allrecovery
Meetings are 7 days a week at 8 am
I'l am, 2 pm and 8 pm Central time

5 Ways to Care for Your
Mental Health During

Coronavirus
Adapted from an article by Jessica Cassity —
Happify Daily

Tip #1: Stay Social, Virtually or by
Telephone

Tip #2: Don’t Skimp on Sleep
Tip #3: Stay Active

Tip #4: Remember to Breathe
Tip #5: Stick with a Schedule
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Tell a story to
someone.

Write to us
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share. We wiill
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ADRC, 14200
Washington Ave,
Sturtevant, WI
53177).

If you like to
write, consider
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provider.
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Prescription Medications

Many pharmacies are offering home
delivery and other services like
delivering other household and grocery
items at no charge. They also offer
senior hours. Check with your
pharmacy to see if they can assist you.
You can also call your insurance to see
if they have any assistance to offer you
at this time.

Telehealth/Nurse Lines

First of all, people would need to have
the technology available to use
telehealth. If not, they can consider
using a nurse line, or a simple contact
with their doctor’s office.

To access telehealth there are two

options.

I. Check with your insurance
provider — call the number on the
back of your insurance card or
look online for the information.
They will provide telehealth
network information.

2. Check with your provider — often
the medical group they belong to
has telehealth available.

If a nurse line or health line is needed
you can also contact your insurance to
see if they provide a specific program
or check with your doctor’s office and
ask if this type of resource is available if
they are not.

If people are looking for assistance and
have no insurance, they should call 21|
(or 866-211-3380) Another option is
to contact your local health
department for resources.

Be Aware of
COVID-19 FRAUD

Please be aware that COVID-|9-
related fraud is on the rise. Scammers
are attempting to use the COVID-19
pandemic to benefit themselves.
Scammers may offer COVID-19 testing

or treatment through telemarketing
calls, social media platforms, and door-
to-door visits. These services are
illegitimate.

The goal of these fraud attempts is to
collect members’ personal information,
such as their Social Security number,
bank information, ForwardHealth ID,
and QUEST card number or PIN.
Members should not respond to
unsolicited offers or advertisement for
COVID-19 testing or treatments and to
unsolicited requests for personal
information.

If members receive a phone call asking
for personal information and are unsure
of who they are talking to, they should
hang up and call ForwardHealth
Member Services at 800-362-3002 or
their agency to confirm the call.

If you get a call reporting to be from
Social Security and claiming there's a
problem with your Social Security
account, hang up. If there is a problem,
Social Security will usually contact you
by mail. One current exception: Due to
field office closures, anyone who had an
in-person appointment might get a call
from Social Security to handle the
appointment by phone.

Regardless, Social Security employees
will never threaten you or demand
money. If you receive a questionable
call, hang up and report the call to Social
Security's Office of the Inspector
General https://oig.ssa.gov/ or call 800-
772-1313. "Be aware that scammers
may try to trick you into thinking the
pandemic is stopping your Social
Security payments but that is not true -
Don't be Fooled."

Reporting Fraud

The Federal Trade Commission (FTC),
the nation's consumer protection
agency, advises consumers not to
provide personal or financial information
to people they do not know. Scam
artists want their information to commit
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identity theft, charge existing credit
cards, debit checking accounts, open
new credit cards or checking or savings
accounts, write fraudulent checks, or
take out loans.

People can do the following to report
suspected fraud or stolen identity:

eFor COVID-19 fraud, call the National
Center for Disaster Fraud Hotline at
866-720-5721 or email
disaster@]eo.gov. They can also report
it to the FTC.

eFor stolen identity, report it to the
Wisconsin Consumer Protection
Bureau or the FTC.

COVID-19 Information

For the latest information about
COVID-19 in Wisconsin, we encourage
you to frequently monitor the
Wisconsin Department of Health
Services website http://
www.dhs.wisconsin.gov/ for updates
and to follow @DHSWI on Facebook
and Twitter and dhs.wi on Instagram.
Additional information can be found on
the Centers for Disease Control and
Prevention website.

Caregiving Resources
You can use from home

Please note that all previously
scheduled in-person support groups
and classes have been put on hold
until further notice.

Caregiver Support at the ADRC

You can speak with your friendly
ADRC staff about community resources
and information. If you need a referral
to a caregiver support specialist they
will be happy to assist.

If you have a medical condition that
interferes with some of your activities
of daily living, check out that disease/
disability association to see if they are

offering information and support
regarding your condition during this
time. You can find a list of these

agencies in our Community Resource

Directory. This can be found online
at: https://
www.adrc.racinecounty.com/
site/453/service_directory.aspx

or speak with the ADRC to get
information.

Telephone Support Groups and
other Alzheimer’s Association
Resources:

Are you a family member of a loved
one with dementia in a facility? Are
you struggling with not being able to
visit a loved one with dementia at a
facility?

Facility Support Group

Fridays from 10:00 am - |1:30 am

General Alzheimer’s Caregiver
Telephone Support Group
Tuesdays from 5:30 pm - 7 pm
and Thursdays from [-2:30 pm

To register for any of these groups,
please call 800-272-3900.

Once registered, you will receive
dial-in instructions.

Online Support:
www.ALZConnected.org

24/7 Helpline: 800- 272-3900

Spanish resources:
https://www.alz.org/ayuda-y-apoyo/
cuidado/coronavirus-(covid-19)

Caregiver Teleconnection
Program

One hour conference calls offering
information and support.

See: https://

www.wellmedcharitablefoundation.or

gl/caregiver-support/caregiver-
teleconnection/ or
call 866-390-6491.

When walking
your
neighborhood
look for the little
things that
people are doing
to stay positive.
There have been
placements of
hearts and teddy
bears in windows
for all to
discover.
Someone in our
area has created
a “well wishes
for the world”
tree— complete
with sanitizer!
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Looking for something uplifting to do?
Dﬁc If you go online, check out Google Arts & Culture
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Stimulus Checks Energy Assistance
The Internal Revenue Service In response to COVID19, the State

(IRS) and the U.S. Department of | of Wisconsin Division of
the Treasury announced on April | Administration has approved new

| that Social Security recipients income guidelines for Energy

will not be required to file a Assistance benefits. Instead of
“simple” tax return in order to customers being tested by 3 months
receive stimulus payments under | of income this is being changed to |
the CARES Act. The month of income effective 3/30/2020.

announcement reverses guidance | Please see income guidelines below.
issued on March 30 by the IRS 2019-2020 Income Guidelines
that individuals who haven't filed

federal tax returns for 2018 or Family Size

2019 would need to file a simple | |-Month
return to receive payment. Many | $2,389.42
Social Security recipients aren't 2$3,124.66
required to file tax returns based 3 $3,859.83
on their income levels. 4 $4,595.08
5 $5,330.33
The IRS says it will use the 6 $6,065.50

information in benefit statements | 7 $6,203.33
for Social Security recipients and 8 $6,341.25
railroad retirees, known as Form
SSA-1099 and Form RRB-1099,
respectively, to generate $1,200
stimulus payments for those who
didn't file tax returns for 2018 or
2019. Payments will be issued as
a direct deposit or by paper
check, just as the beneficiary
would normally receive their
benefits. The vast majority of
beneficiaries receive benefits by
direct deposit.

The best time for residents to apply
is now. Residents that come in now
are also able to request a crisis
application which means they may
become eligible for additional funds
as well (until funds are depleted).
Please contact the Racine County
Wisconsin Home Energy Team at
(262) 633-6000.

Pocket Galleries, Art Selfie, and more ooglePlay | | @ App Store

Have you completed your
2020 Census?

The 2020 U.S. Census is still
ongoing and crucial to the fu-
ture of Racine County and all
of our communities.

Almost all local programs and
services, such as schools, free
and reduced lunches, hospitals,
health care, parks, roads and
economic support programs
receive money through federal
spending programs guided by
Census data.

“Each resident counted equals
$1,600 in federal funding to
our communities. This makes
it absolutely critical that every-
one is counted in Racine
County so our communities
receive their fair share of fund-
ing,” MT Boyle, chair of the
Racine County Complete
Count Committee, said.

All residents are encouraged
to self-respond to the Census
online at 2020Census.gov, by
phone at 844-330-2020 or by
paper will continue through
mid-August.
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